
1. First of all, please take the thermal paper out from the printer. 
2. Turn BP‐003 upside down 

 
3. open Cover 

 

 



4. Remove Jumper. (You can use the needle nose pliers or tweezers to 
remove the jumper.) 

 
5. Connect Power and USB cables 
6. Hold “FEED” button and Turn on BP‐003 by the power switch. Hold 

the FEED button for around 2 second and you will see the POWER LED 
always lighting in GREEN color. 

     



7. Open Printer Update folder 

 

8. Run “ PrinterUpdate.exe” 

 

 



9. Select “USB:Bootxxxxxxxx” 

 
10.  Select new Firmware you like to update 

 
 
 



11.  Press “Finish” 

 
 

12.  After “ERROR” and “PAPER OUT” are both flashing together regularly 
in RED color, it indicates the firmware has been updated successfully. 

 
 
13.  Connect Jumper back in BP‐003. 

 
14.  Turn on BP‐003 and do the self test to check the firmware version is 

the one you updated. 
Self test procedure:  
(1) Put thermal paper roll into BP‐003. 
(2) Turn off BP‐003. 
(3) Hold “FEED” button and Turn on BP‐003 by the power switch. 

Then you will hear BEEP sound. 
(4) Release “FEED” button and BP‐003 will print the self test paper 

immediately. 
 


